Steps for Creating a NCID for US Companies

Step 1. Go to the NCID website: https://ncid.nc.gov

Step 2. Click “Register”.

North Carolina Identity Management (NCID)

NCID is the standard identity management and access service provided to state, local,
business, and individual users. NCID provides a high degree of security and access control to
real-time resources.

UserID: |

forgot your User ID?

Password: | I

forgot your Password/unlock Account?

[ogin | Need Help?

REMINDER: Bookmarking this page can lead to error messages or denied access to your application or service

To register for a new NCID account click her : Regist:

This is a government computer system and is the property of the State of North Carolina. This system may contain U.S. G ion. which is i to i users ONLY.
Unauthorized access. use, misuse, or modification of this computer system or of the data contained herein or in transit to/from this system may subject the i i to i > ]
actions, criminsl and civil penaliies. Users have no expectation of privacy. This system and equipment are subject to monitoring to ensure proper performance of applicable security festures or
procedures. Such monitoring may result in the acquisition, recording, and analysis of sl dsta being stored in this system by a user. If monitoring revesls
possible evidence of criminal activity, such evidence may be provided to Law Enforcement Personnel. ANYONE USING THIS SYSTEM EXF'RESSLV CONSENTS TO SUCH MONITCRING.

Privacy and Other Policies Contact Us

Step 3. Select “Business” Account.

North Carolina Identity Management (NCID)

New User Registration

Please indicate your user type from one of the following categories:

I Individual Request access to the State of North Carolina services as an individual or citizen.
equest access to the State of North Carolina services on the behalf of a business.

State Employee Currently employed or assigned to work for an agency within the State of North Carolina government.

ocal Government
Employee Currently employed or assigned to work for a North Carolina county or municipality.

This system is the property of the State of North Carolina and is for suthonzed use only Unauthorized sccess is a violation of federsl and state law. All software, data transactions, and electronic

are subject to monitoring.
No—‘ Privacy and Other Policies Contact Us
wwwnc.gov
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Step 4. Verify that you are not a spam robot. Click “Verify”.

Please complete the verification process. This process helps to protect your account from abuse.

D I'm not a robot e
reCAPTCHA

Privacy - Tenms

Verify Cancel

Step 5. Go through the verification process by clicking on the appropriate tiles.

Select all squares with

street signs

If there are none, click skip
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Step 6. Input all requested information, including NCID username, name, email, phone number, address
and password. Click “Continue” when finished.

Ta reglstar a new account, please complete the fofowing form.

Requested UszerlD*
| J

Prafix (Optional)
| ]

First Name*

l I

Miads initial (Optional)
I J

Last Name*

l l
Sufmx {Optional)

| ~
Emall Addrees*

[usg'narre@dwny"b.com I
Confirm Emall Address*

|usemame@domain.com |
Telephone Number*

[a19-555-1224 |

Telop xts (Optionai)

| |
Moblie Numbsr (Optional)

[a12-825-1307 |

Strest - Line 1+
( l

strest - Line 2 {Opticnal)

[ =

New Password*

« Paseword is case sensiive.
= Must be at le3st 3 characters long.
+ Mustinclude at l2ast 1 lesiar.
* Must incude at least 1 numbear.
. anaweatmmsyrrw(rmmomums)cnm
+ Must have 3t least 1 lowercase letter.
. Mustnaveatmwppamlema
= Must not Inciude part of your name of Usemame.
= Can be changed no more oftan than ance every 3 days.
- Mmmveamawesmmmenmm

~measea—z)
+ Number

+ Symbol{, %3, etc)
+ Ofher language characters nat iisied above
- Nenpassmnwymnmbemuaeaptemw
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Step 7. The next screen will be a message stating that an automated email was sent to verify the email
address provided.

i To verify your emall addraes, an emall has been sent to you. Please entar the six digh s2curlty code In
| the emall or, ciick the link In the emal to complete the verification process. You muet activate your
account within 3 days or for security reasone it wiil be deleted.

To eneure that NCID meesages will always be delvered to your Inbox, please verify that your emall
| chiant and emall providar are gat up 0 accapt messagas from ncid.notifications@nc.gov.

I you do not recelve the email in your inbox within a faw minutes, pleage verify that the message was

| not markad 3s spam and sent to the Junk Emall folder. if this happens, piease move the messages to the
InDOX &0 you can vakidate your account. You may now close this window.

Step 8. Watch for an email with the subject “New NCID User Registration” from
ncid.notifications@nc.gov.

Note: This email may be directed to a junk folder or clutter inbox.

Step 9. Within 3 HOURS (not days) of receiving this email, click the link provided in the email.

Mon 8/7/2017 3:00 PM

New NCID User Registration <ncid.notifications@nc.gov>
New NCID User Verification

To Cantrell, Douglas

Thank you for requesting a new NCID account. To continue with your account registration, pleasd click here Io activate your account and
answer security questions to complete the request.

E-msil comespondence to and from this address may be subject to the North Carofina Pubfic Records Law and may be disclosed to third parties by an suthorized state official

Email comespondence to and from this address may be subject to the North Carofina Public Records Law and may be disclosed to third parties by an suthonzed state official
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Step 10. Clicking on the link in the automated email will load another verification process. Click “Verify”.

Please complete the verification process. This process helps to protect your account from abuse.

D I'm not a robot e
reCAPTCHA

Privacy - Tenms

Verify Cancel

Step 11. Go through the verification process by clicking on the appropriate tiles.

Select all squares with

street signs

If there are none, click skip
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Step 12. After logging in, a loading screen will appear as the NCID account is being configured.

North Carolina ldentity Management (NCID)

Your new account ks being configured. This process may 1ake several minutes, pi2ase be patient

Step 13. After your NCID account is configured, a confirmation screen will appear stating the NCID
account has been successfully created. Click “Continue” to proceed to the next step.

North Carolina Identity Management (NCID)

Your new user account has been successfully created. Pleaee cick on the continue button to comgpiete
the security questione and answars 1o activate your account.

Step 14. After clicking “Continue” an automated email will be generated with the subject “New User
Registration” from ncid.notifications@nc.gov.

Note: This email may be directed to a junk folder or clutter inbox.

Note: Even though the email states that the NCID account has been registered, there are still
additional steps that need to be completed to activate and register the NCID account.

Mon 8/7/2017 3:01 PM

New User Registration <ncid.notifications@nc.gov>
Welcome

To Cantrell, Douglas

Thank you for registering your account, Doug.

E-msil comespondence to and from this address may be subject to the North Csrofina Public Records Law and may be disclosed to third parties by an authorized state official

Emsil comespondence ta and from this sddress may be subject to the North Carofina Public Records Law and may be disclosed to third parties by an suthorized state officisl
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Step 15. After clicking “Continue” you will be re-directed to the NCID login screen. Enter the NCID
username and password that was just created and click “Login”.

Note: If you are not automatically re-directed, go to ncid.nc.qov to login.

NCID is the standard identity management and access service provided to state, local,
business, and individual users. NCID provides a high degree of security and access control to
real-time resources.

User ID: | |
forgot your User ID?

Password: I ]
forgot vour Password/uniock Account?

[ egin | Need Help?

REMINDER: Bookmarking this page can lead to error messages or denied access to your application or service

To register for a new NCID account click here: Register!

This is a government computer system and is the property of the State of North Carolina. This system may contain U.S. G it ion, which is r i fo su!horized users ONLY,
Unsuthorized access. use, misuse, or modification of this computer system or of the data contsined herein or in transit to/from this system may subjec! the i i fo ¥
actions, criminal and civil pensities. Users have no expemsnon of privacy. This system and equipment are subject to monitoring to ensure proper performance of applicable security festures or
procedures. Such monitoring may result in the ding, and lysis of all dats being communicated, transmitted, processed, or stored in this system by s user. If monitoring reveals
possible evidence of criminal activity. such evidence may be provided to Law Enforcement Personnel. ANYONE USING THIS SYSTEM EXPRESSLY CONSENTS TO SUCH MONITORING.

Privacy and Other Policies Contact Us
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Step 16. Set up security questions for the NCID account, in case the password is lost or forgotten, and
needs to be reset. Click on “Save Answers” once all of the security questions have been answered.

Note: None of the security question answers can be the same.

North Carolina Identity Management (NCID)

If you forget your password or lock your account, you can access your account by answering your
security questions.

Please choose your questions and answers that can be used o verify your identity in case you forget
your password or lock your account. Because the answers to these questions can be used to access
your account, be sure to supply answers that are not easy for others to guess or discover.

Please type your security answers

— Please select a question item from the list — v

— Please select a question item from the list — |V

— Please select a question item from the list — | v
— Please select a question item from the list — E
— Please select a question item from the list — v

| |

| e— |
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Step 17. After clicking “Save Answers”, the next screen that appears states the security questions have
been successfully completed. Click “Continue” to proceed to the next step.

North Carolina Identity Management (NCID)

Thank you. Your security questions and answers have been successfully saved. If you ever forget your
password or lock your account, you can use the answers to these questions to reset your password or
unlock your account.

Step 18. Click the “Register your NCID” button at
https://connect.ncdot.gov/resources/Products/Pages/Redirect-to-Register.aspx
Email the customer service team at the NCDOT Product Evaluation Program

(productevaluation@ncdot.gov): “l am requesting access to NCDOT Product Evaluation website. My
NCID username is J

ile  Edit View Favorites Tools Help
1 v [ mm v Pagev Safetyv Toolsw d@v [0 £ 00

Connect NCDOT

BUSINESS PARTNER RESOURCES A Home ™ Help ™ TeamSites @ Site Map

Doing Business  Bidding & Letting Projects | Resources Local Governments

Asset Management = Environmental =~ Geotechnical = GIS | Hydraulics Materials & Tests =~ Photogrammetry (L[l Specifications | Structures

Product Evaluation Submittal Registration

ﬁ Connect NCDOT > Resources > Products > Product Evaluation Submittal Regisiration

Registration Information Submit Products for Evaluation

In the future, you'll be able to use our online
If this is the first time you are accessing NCDOT Product Evaluation team site, and you do not have form to submit your product for evaluation
an NCID; you are required to register to create an NCID account. Please refer to the instructions
below. You will also be required to get permission to access the site once you have created your

NCID account. What is an NCID? Find out, refer to the frequently asked questions located under

NCID Help. NCID Help
The Registration process has two steps: NCID FAQs
1. If you already have an NCID, skip to step 2. NCID Contact Us and Customer Support

If you don't have an NCID, you'll need to sign up for one to submit products. NCID
accounts are used to provide secure access to non-public parts of the NCDOT website.
Click this button to get started. When complete, return to this page.

Getan NCID

2. Register your NCID for access to NCDOT Product Evaluation team site. Please provide your
Name, Phone number, E-mail address and NCID in the body of the e-mail, please state that
you are requesting access to NCDOT Product Evaluation team site.

Step 18
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Step 19. The customer service team within the Product Evaluation Program will email you when you are
granted access to the Product Evaluation website.

If you were unable to complete any of the above steps, or need further assistance with creating a NCID
account, contact the Product Evaluation Team at productevaluation@ncdot.gov with the NCID

username.

Page 10 of 10


mailto:productevaluation@ncdot.gov

